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INSTRUCTIONS TO THE LEARNER:
· This paper consists of two sections: Section A and Section B.
· Answer all questions in the spaces provided.
· This assessment covers Introduction to ICT and Application Areas of ICT.

SECTION A: INTRODUCTION TO ICT (35 MARKS)
1. (a) Define the following terms as used in the context of Information and Communication Technology: (10 Marks)
· Information: ________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________________
· Process: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· Communication: ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· Technology: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· ICT Infrastructure: ________________________________________________________________________________________________________________________________________________________________ __________________________________________________________________________
1. (b) Information and Communication Technology (ICT) is a broad field. Explain the difference between Information Technology (IT) and Information and Communication Technology (ICT). (4 Marks)


2. (a) Identify and discuss five components of an ICT infrastructure within a typical organization. (10 Marks)



2. (b) Identify six technologies used specifically to facilitate communication and the exchange of information in modern society. (6 Marks)


3. State five reasons why ICT is considered important for the development and functioning of modern society. (5 Marks)





SECTION B: APPLICATION AREAS OF ICT (35 MARKS)
4. (a) Mention four specific areas within a school community where ICT is commonly applied to improve efficiency.												 (4 Marks)


4. (b) For each of the areas mentioned in 4(a) above, describe one specific ICT tool or application used in that context (e.g., in the accounts office). (8 Marks)

5. (a) How can ICT be utilized to solve daily life problems within a local community? Provide three examples. (6 Marks)


5. (b) Discuss two current trends observed in the application of ICT across different sectors of the society. (4 Marks)


6. (a) While ICT offers many benefits, it also presents significant hurdles. Identify four challenges posed by the widespread use of ICT in society today. (8 Marks)


6. (b) Explain how a learner can use ICT to interact with information on a topical issue effectively and responsibly. (5 Marks)



END OF EXAM

